Appendix A - Quarterly Performance Monitoring Report

Key:

Red
(More than 10% below target)

Amber
(Within 10% of target)

Green
(On or above target)

Performance Measures with Targets:

Indicator: P1003 - % of planning appeal decisions allowed against the 60
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Performance has improved this quarter. On-going workshops with members and officers will E ] 3 3 " 5 =
continue until February 2015 and we are confident that the improvement will continue. a5 8 g 3 5 3 2
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Indicator: P1 004 - Number of days taken to process Housing Benefit/ Council 30
" | Tax Benefit new claims and change events
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Indicator: | P| 008 - Requests for action from the Streetscene team 2600
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Some services previously handled by Streetscene are now handled by Environmental Health. 'aj g % _:;3, § § §
See comments in main report. = 3 g .1 3 8 3
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Indicator: | Pl 010 - Total number of fly tips reported 600
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Indicator: | P1011 - Total estimated cost of clearing reported fly tips BH000 |
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. PI011 - Total estimated cost of reported fiy tips (annual total)

Indicator: | P| 012 - Average number of days to respond to a reported fly tip .
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Indicator: P1013 - /n of household waste sent for reuse, recycling and 60 |
composting
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Indicator: P1 019 - Average length of stay in Temporary Accommodation (Bed &
Breakfast) " |
Quarter Target: | 3.9 12
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The Housing and Welfare Team continue with their success in avoiding the use of bed and 0 - - - - “ o o
breakfast accommodation. Members should note that it would be very difficult indeed to do S & 3 & 3 = o
away with bed and breakfast accommodation altogether but, in line with current legislation z g 8 3 : ] 3
and good practice, we'll only use it in an absolute emergency. FY Guarter




PI020 - Total number of people in Temporary Accommodation (all

Indicator: 0
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The Housing and Welfare Team continues to keep the number of homeless households in z - z g 2 g
temporary accommodation to a minimum, and continues fo avoid the use of bed and = a = 3 = a 2
breakfast accommodation. 9 o o i = e e
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Indicator- Pl 031 - % of calls to contact centre resolved in the contact centre 70
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Due to some problems with integration between new Lync system and the Contact Centre 30 - o - o " = %
telephony system we have temporarily introduced a solution giving better quality Y 3 8 a : 3 5
conversations. Unfortunately, this means that no performance data is currently available. S ] a 3 S ] 3
Work continues in January to implement a replacement system for Contact Centre and data EY Quarter
will then be available.
Indicator: |P1032 - Working days lost due to sickness absence per Full Time 15
Employee (FTE) 14
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Indicator: | Pl 035 - Percentage of Council Tax Collected 160
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This Quarter's figure is affected by

Single Person Discount review

Increase in customers choosing to spread payments
Changes to Council Tax Reduction figures
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Performance Measures of Trend (no targets set as SSDC do not directly influence):

Indicator: | Pl 001a - Number of Housing Benefit cases received 15000 |
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Indicator: | PI001b - Number of Council Tax cases received 15000 |
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Indicator: | P1002 - Total number of JSA claimants in South Somerset fggg
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Indicator- PI 009 - Number of bin collections missed per 1000 households (all a
" types - dry recycling and kitchen waste, refuse and garden) 4 f .
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PI'015 - % of households on the Choice Based Letting waiting list (all 100 .
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Indicator: P1029 - Number of incidents of antisocial behaviour reported to 700 |
) SSDC (excluding flytipping and dead animals)
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This shows a reduction against the same period last year of 47, 12% and reduction on the % % % % %’ 5 3
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Indicator: Pl 033 - Total number of complaints received 400
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The performance to date is an accumulative figure of 88 which compares to 85 in 13/14. 3 3 g 3 a 3 2
FY Quarter
3 - -
Indicator: P1 034 - % of complaints resolved at stage 1 of complaints 100 | o N £ . ,
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